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The Quora Playbook	  

The focus of this Ebook is to provide Business Development 
Representatives and Sales Reps all the tips and tricks on using 
Quora to generate sales leads.  As one of the most active social 
media sites on the Internet, Quora has great potential to be a 
sharp tool in the salesman’s tool belt, but very little literature 
actually exists on how to go about effectively using Quora to 
generate interest in your business. 
 
This ebook will give you all the insights you need on generating 
interest for your product, and how to go about doing that. 
 
As a quick aside, here are some reasons why Quora has such 
strong appeal for your prospecting efforts: 

•  Over 500,000 Topics: Best described as a wikipedia on 
steroids, the range of topics on Quora spans from Digital 
Marketing to 10 Different Ways To Tie Your Shoes. 

•  Millions of Q&A’s: Questions falling under the range of topics 
on Quora have high participation levels and many users are 
major, world class authorities from different industries. 

•  Hundreds of Millions of views per month: Given the high 
quality of users participating on Quora, many people use Quora 
as their de facto go-to source of information. A major bonus for 
those of you trying to get the word out about your product! 

 

How to find Sales Prospects on Quora	  
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CHAPTER 

1 
Getting Started On Quora 



Step 1: Creating a world class profile. 
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An	  op&mized	  Quora	  profile	  should	  have	  the	  following	  
features:	  
•  Your	  Full	  Name	  
•  Picture	  
•  Job	  Title	  
•  Company	  
•  A	  brief	  descrip&on	  of	  your	  job	  &tle	  and	  relevant	  past	  

work	  experiences	  
•  Links	  to	  your	  social	  media	  accounts	  



Step 2A: Follow meaningful and relevant topics to your 
business and Industry. 
 
To find a topic, simply type in the name of the industry or 
subject matter your business resides in, and in the search 
results dropdown you should see the word “topic” next to 
your query.   
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Note: Please be sure to select the follow button that 
appears in the next screen when you choose the topic you 
searched.  
	  



Step 2B: As an added bonus to you I’ve compiled an 
expansive list of all the 
top-50 most followed topics spanning from 2012-2014.  
 
This lists all the top topics by follower count, and is a good 
starting vehicle for my next step: contributing to Quora 
questions (some might even call this a quick, sales hacker 
short cut). 
 
Below is a small preview of what that looks like: 
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Step 3: Actively begin contributing to Quora Topics and 
Questions. 
 
Recommended course of action: It’s easy to think that 
since you have the list of top-50 categories on hand provided 
in the last slide, that you should start immediately linking 
back to your product page. DON’T!  
 
It’s best to slowly start building your reputation as a credible 
source on Quora by contributing rich, relevant content to the 
Quora boards.  How do you do this? Easy!  Simply syndicate 
rich snippets of information from your company blog into 
questions that are relevant for that question or topic 
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Two	  things	  to	  note:	  
	  
Note	  1:	  Be	  sure	  to	  click	  the	  monitor	  checkbox	  ques&on	  for	  every	  
ques&on	  you	  contribute	  to	  
	  
Note	  2:	  You	  can	  only	  provide	  one	  answer	  for	  each	  ques&on	  



Step 4: The Benefits of Answering Quora Questions 
 
The biggest benefit to answering questions in the Quora 
boards is that all members who are monitoring the question 
your answering will get a notification on their homepage 
when you answer a question.   
 
The above reason is why you should create a world class 
profile as mentioned in Step 1! This also answers the reason 
“why” it pays to answer questions that date back to 2012. 
People are still monitoring those questions! 
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“ Continue to post 
frequently! If you can 
answer over 30 
questions in a 2-3 week 
time frame you’ll have 
gained credibility and 
earned trust within the 
Quora community. 
You’ll most likely even 
have gained some 
upvotes in the process ” 

POST!	  POST!	  POST	  



CHAPTER 

2 
Sales Hacking Quora 



Sales Hacking Quora	  

Now that you’ve earned some credibility within the Quora 
community, it’s now time to start targeting people whom you 
consider good sales leads. 
 
Below I’ve outlined three methods for contacting individuals that 
have presented themselves as potential leads.  While these aren’t 
the only ways, they’ve been the most successful methods in my 
prospecting efforts on Quora. 
 
1.  Option A: Contact individuals with the most upvoted answers 
2.  Option B: Find people following the same questions and 

topics you follow and reach out. 
3.  Option C: Message people who have upvoted your answers 

and gauge their interest level in your product or service 

The Three Recommended Ways to Contact 
Prospects	  
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Quora Inbox: The most powerful tool on the Quora platform 
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Before	  we	  start:	  It’s	  important	  that	  we	  first	  review	  the	  
Quora	  Inbox	  before	  diving	  into	  the	  methods	  outlined	  on	  
the	  previous	  slide.	  
	  
The	  Quora	  inbox	  acts	  much	  the	  same	  way	  in	  which	  an	  
email	  inbox	  works.	  Users	  will	  be	  no&fied	  of	  your	  message	  
in	  both	  their	  No&fica&ons	  sec&on	  on	  Quora,	  as	  well	  as	  in	  
their	  normal	  email	  inbox.	  Use	  it	  wisely!	  



Option A: Reach out to the person with the most upvoted 
answers in a given question. 
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Armed	  with	  the	  list	  of	  most	  followed	  topics	  (as	  outlined	  in	  Step	  
2B),	  it’s	  best	  to	  drill	  into	  the	  most	  popular	  ques&on(s)	  for	  each	  
one.	  	  	  
	  
Once	  you’re	  inside	  a	  topic,	  locate	  the	  ques&on	  that’s	  most	  
popular	  (please	  be	  sure	  it	  relates	  to	  your	  product),	  and	  on	  top	  of	  
the	  ques&on	  will	  be	  the	  most	  upvoted	  answer.	  Click	  the	  person’s	  
name	  who’s	  answer	  was	  upvoted	  the	  most,	  and	  using	  the	  inbox	  
messaging	  tool,	  write	  a	  personalized	  message	  to	  that	  person	  
using	  their	  answer	  as	  your	  “in.”	  	  Chances	  are	  that	  this	  person	  is	  
very	  passionate	  about	  the	  subject	  and	  most	  likely	  to	  respond!	  



Option B: Locate the most influential followers of a topic. 
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Another	  recommend	  sales	  prospec&ng	  strategy	  is	  to	  locate	  all	  
the	  followers	  of	  the	  most	  popular	  topics	  related	  to	  your	  
business.	  	  It’s	  best	  recommended	  to	  reach	  out	  to	  individuals	  
with	  lots	  of	  followers,	  which	  can	  be	  seen	  beneath	  their	  name	  
and	  profile	  picture.	  
	  
This	  procedure	  is	  best	  broken	  up	  into	  3	  steps	  (pictures	  provided	  
on	  this	  slide	  and	  next)	  
	  
Steps:	  
1.  Search	  a	  Topic	  from	  the	  Quora	  homepage	  
2.  In	  the	  resul&ng	  search	  click	  Followers	  
3.  Locate	  some	  of	  the	  most	  followed	  users	  and	  privately	  inbox	  

them	  aYer	  reviewing	  some	  of	  their	  answers	  to	  ques&ons	  
	  
	  



f	   t	   in	  

Option B (continued): Locate the most influential followers of a 
topic. 



Option C: Respond to users who upvoted your answer 
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Also	  a	  3	  part	  process,	  this	  technique	  is	  great	  because	  the	  
Quora	  users	  who	  upvoted	  your	  answer	  proac&vely	  came	  to	  
you;	  a	  great	  place	  in	  which	  to	  start	  the	  conversa&on.	  
	  
The	  steps	  to	  complete	  this	  process	  are	  as	  follows	  (pictues	  on	  
this	  page	  and	  next):	  
	  
1.  Click	  into	  your	  profile	  and	  locate	  the	  answers	  link	  
2.  Scroll	  through	  to	  the	  answer	  with	  the	  most	  upvotes	  
3.  Click	  on	  the	  answer	  to	  get	  the	  view	  of	  all	  the	  names	  of	  

people	  who	  upvoted	  your	  answer	  



Note: you’ll have to click into each user one-by-one. Not too 
hard, and some of these prospects will be really great fits! 
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Option C: Respond to users who upvoted your answer 



f	   t	   in	  

“ And there you have it! 
Three tried and true 
methods for successfully 
prospecting on Quora!  
Happy hunting!  ” 

Rinse.	  Reuse.	  Repeat.	  



Cold Sales Prospecting 

Contact Us! 
Like what you read? What to know how you 
can get started prospecting on social media 

for YOUR business. Drop us a line! 

www.coldsalesprospecting.com 

LOGO 

mhaley@hubspot
.com 


